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Limited Product Warranty
Express Window Films, LLC warrants professionally sold and installed Express brand window films against product failure such as peeling, 
bubbling, cracking, adhesive failure, delamination and demetallization per the limits expressly stated within this warranty. See “Product Warranty 
by Series” chart for warranty coverage terms. Residential or Commercial coverage starts from the date the Express Window Film was installed, 
extends to the original buyer, is not transferable and is only applicable on interior vertical glass installations in the USA and Canada. Express 
Window Films warranty liability is limited to the replacement and re-installation labor of only such quantity of window film found to be defective 
under this limited product warranty. This warranty does not include coverage for fade or change of color of any interior items or furnishings. 
Installations over 2500 square feet must be pre-approved in writing with authorization code provided by the Express Window Films warranty 
service department prior to installation for this product warranty to be valid.

Disclaimers
There are no warranties which extend beyond that which is described above. Express Window Films warrants the window film product only and 
does not warrant against improper application of the films, poor installation technique, contamination, improper or inaccurate measuring and/
or trimming. There is no coverage for any loss or damage caused by cleaning abuse and/or any non-complying uses of the film. This limited 
product warranty does not include coverage for (TSF) Thermal Shock Fracture or (IGU) Insulated Glass Unit seal failure. Depending on the 
window film selected and the age and condition of the glazing system, TSF-IGU coverage may be available. Ask your dealer for these helpful 
TSF-IGU reference documents: EWF catalog #7320 – Limited TSF-IGU Warranty | EWF catalog #7410 - Window Film & Glass Compatibility 
Booklet | EWF catalog #7420 - Film-To-Glass Installation Guide Chart. Product installation must adhere to the film-to-glass installation guide 
chart (EWF catalog #7420) for warranty coverage to apply. This limited product warranty is made in lieu of all warranties expressed or implied. 
This warranty may give you specific legal rights which can vary from state to state. 

Limited Product Warranty

Product Warranty Claims
In the event of a product failure under the terms of this warranty, original buyer must contact the installing dealer to initiate a 
product warranty claim. If the installing dealer is not available, the original buyer can contact Express Window Films | Warranty 
Service Department | 22 Shelter Rock Lane #106 | Danbury Connecticut 06810 | 203.798.2211 | warranty@buytint.com.  
Upon claim verification, Express Window Films will arrange for the removal and re-installation of new film as called for in the 
limited product warranty. Warranty service repair does not renew or extend the original term of this warranty. No warranty claim 
can be processed without copies of the following documents:  

 • Original buyer’s bill-of-sale from the installing dealer for the installation of the Express Window Films. 

 • The installation proposal form EWF catalog #7430. 

 • This properly completed limited product warranty form displaying window film manufacturer’s product  
  roll number/ and all installation details.

Installing Dealer

Name  _________________________________________________________________

Company  _____________________________________________________________

Address  _______________________________________________________________

City _________________________________________ State  ___  Zip  ____________  

Phone  ________________________________________________________________

Email  _________________________________________________________________

      Residential           Commercial

Single 
Clear

______ 

______

______

______

______

Low-E

______ 

______

______

______

______

MFG Product
Roll Number/s

_____________________________

_____________________________

_____________________________

_____________________________

_____________________________
Indicate glass type by placing X on the applicable line.

Single 
Tinted

______ 

______

______

______

______

Dual-Pane  
IGU Tinted

______ 

______

______

______

______

Total 
Sq. Ft.

_________

_________

_________

_________

_________

Exposure
N  S  E  W

_________

_________

_________

_________

_________

Dual-Pane  
IGU Clear

______ 

______

______

______

______

Window Film Description

____________________________________________

____________________________________________

____________________________________________ 

____________________________________________

____________________________________________

ROOM

_______________

_______________

_______________

_______________

_______________

Single 
Tempered

______ 

______

______

______

______

______/______/______
Authorization Date

Authorization Code
___________________

OVER 2500 Sq. Ft.
______/______/______

Installation Date

Product Warranty by Series
Residential Lifetime | Commercial 12-Year
_____  SS - Spectrally Selective 
_____  DR - Dual Reflective 
_____  SP - Sputtered 
_____  NE - Neutral 
_____  RF - Reflective 
_____  CR - Pearl Ceramic 
_____  GL - Anti-Glare
_____  ST - Safety & Security 
_____  SD - Specialty Decorative
Residential & Commercial 5-Year
_____  SD - Graphic Colors 
_____  GF - Anti-Graffiti

Original Buyer

Name  _________________________________________________________________

Company  _____________________________________________________________

Address  _______________________________________________________________

City _________________________________________ State  ___  Zip  ____________  

Phone  ________________________________________________________________

Email  _________________________________________________________________

EXAMPLE


