
Automotive Limited Warranty

Express Window Films warrants professionally sold and installed Express branded window films against peeling, bubbling, cracking, adhesive 

failure, delamination and demetallization. Warranty term and the change-of-color feature are specific to the film purchased as indicated below by 

your installing Express Window Films independent dealer. 

 Automotive Limited Warranty: Lifetime Color Stable

 • CR Classic Ceramic • HP Classic Clear • HP Classic 1.5 Charcoal • HP Classic All Metal

 • NR Classic Black  • NR Classic 1.2 Charcoal • NR Classic 1.0 Charcoal • NR True Charcoal

 Automotive Limited Warranty: 7-Year Color Stable

 • CR True Ceramic 

 Automotive Limited Warranty: 7-Year

 • HP True Bronze • NR True Black 

 • NR True Smoke • AS 4Mil Charcoal

The warranty coverage for the film purchased begins 90 days after the date of installation – concerns before the 90 days can typically be 

handled by the installing dealer as they are most often installation related. Coverage is extended to the original purchaser only and is not 

transferable. Express Window Films warrants the window film only and does not warrant against improper application of the films, which 

includes contamination, poor installation technique, improper squeegeeing, trimming and/or measuring. Express Window Film’s warranty 

liability is limited to the replacement and re-installation labor of only such quantity of film found to be defective under this warranty.  

There are no warranties which extend beyond that which is described above. This limited warranty is made in lieu of all warranties expressed  

or implied. This warranty applies to the Express window films listed below and gives you specific legal rights which may vary from state to state.

Master Roll Numbers Are Required

Every roll of Express branded window film is encoded with a unique master roll number, identifying it as an Express product. The master roll numbers for 

the film(s) installed on your vehicle must be properly recorded on this warranty certificate by the installing dealer or no warranty coverage will be provided.

Illegal Tint Is Not Covered

No warranty coverage is provided for any installation that does not comply with applicable state laws. Please check your state law prior to filing a claim.

 Warranty Claim Documents

In the event of a product failure covered under the terms of this warranty, please contact the original installing dealer. If the original installing 

dealer is not accessible, you can initiate a warranty claim directly with Express Window Films by sending copies of your warranty documents to 

the EWF Warranty Claims Department. Upon receipt, Express Window Films will contact the original installing dealer and arrange for the removal 

and application of new film, as called for in this product warranty. Warranty documents required to submit a claim include this completed 

warranty certificate and your bill-of-sale from the original installing dealer. 

Important: Some dealers may use only this warranty certificate as their bill-of-sale document. If the dealer is properly identified and the warranty 

certificate is complete, a bill-of-sale is not required to submit a warranty claim. Master roll numbers are required to provide warranty coverage.

You may submit a warranty claim via email or USPS mail, although email claims will process faster.

  Email     USPS Mail
  warranty@buytint.com   Express Window Films • Warranty Claims Department
                                                                 22 Shelter Rock Lane #106 • Danbury, Connecticut 06810

Customer 

Name:  ______________________________________________________________

Company:  ___________________________________________________________

Address:  ____________________________________________________________

City: ________________________________ State:  _____ Zip: _______________

Phone: ______________________________________________________________

Email: _______________________________________________________________

Dealer Stamp

   Year: ________Make: ___________________________  Model: __________________________________________  Install Date: ________________

Glass Location #1 _______________________________  Film: ____________________________________________  Roll # ______________________

Glass Location #2 _______________________________  Film: ____________________________________________  Roll # ______________________

Glass Location #3 _______________________________  Film: ____________________________________________  Roll # ______________________

Glass Location #4 _______________________________  Film: ____________________________________________  Roll # ______________________

Customer Signature (I have read and understand the applicable warranty terms.) Cost: _______________________

     Tax: ________________________

___________________________________________________________________________________________________Total: _______________________

 Submitting Warranty Claims

X

EXAMPLE



EWF 7000-0416

Corporate Headquarters Direct 203.798.2211 www.buytint.com
22 Shelter Rock Lane #106 Toll Free 800.FILM NOW (800.345.6669) 
Danbury CT 06810  Fax 203.798.2253

   1 Don’t roll down your windows for             days after installation.

   2 Don’t clean your new window film for             days after installation.

Why All the Fuss?
During installation, a trace of soapy solution always gets trapped 
behind the window film and needs a short period of time to completely 
dry before the adhesive can thoroughly bond to the glass. Dry time 
is determined by weather conditions and the type of window film 
installed. This is why your dealer has suggested the number of days to 
not roll down or clean your windows.

What to Expect
Shortly after installation completion, a slight moisture-haze may appear 
and it’s also possible small water bubbles may collect. Do not worry this 
is normal – trapped moisture will always dry and disappear. However, if 
bubbles become excessive or persist, please do not attempt to pop or 
squeegee them out yourself. Return to your dealer for service.

Warning
All Express Window Films come standard with a durable scratch 
resistant coating, although you should always use a clean, non-abrasive 
cloth for cleaning and drying. To extend the life of your window film, 
please consider the following care tips.

Cleaning Solutions
A mild soapy water solution works best. A few drops of liquid dish 
soap and tap water mixed in a spray bottle works very well, although 
most mild glass cleaning solutions are fine.

Cleaning Cloths
To minimize the risk of scratch damage to the films surface, always use 
non-abrasive materials and cloths that are free from contaminants.

STOP

Did you know?
Window film works even better at home. It’s a fact - most people, 

having window film installed at home, first had their cars done. 
To discover the benefits of having window film installed at home, 

schedule a no obligation estimate today!
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